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What these companies have in common is that they charge fees, although some pro-
vide discounts to researchers. Although some tests offered by these companies are available 
only through these companies (many of these tests are clinical instruments that require 
advanced training in clinical psychology), there are scales available through other routes 
without charge. As an example, if we take the Bem Sex Role Inventory (BSRI) and check 
PsycTESTS, we find the test there (all the items) and the Permissions statement says, 
“May use for Research/Teaching,” and no fee is listed. On Mind Garden, the manual 
for the BSRI is $50; a Remote Online Survey License is $2/participant, with a minimum 
purchase of 50 (thus, $100). Before assuming that you have to pay for an instrument, a 
recommended course of action is to check the literature first and then PsycTESTS.

Finally, a word is in order about the availability of tests that you find “online.” Doing 
an online search for a measure (e.g., searching for “BSRI”) may lead you to a copy of the 
test. Should you use this measure? There are at least two considerations. First, there is an 
ethical issue. If the test is one for which particular permissions and/or fees are required, 
then using a test you found online without paying the fees and having the qualifications 
for use may be considered unethical. Second, without knowing the items on the original 
test and their anchors, you can’t assume that the test you found is complete and correct.

REVISIT AND RESPOND

•• Where should you start your search for a measure? How do PsycTESTS and HaPI 
differ? What do you learn from reading about the permissions for a scale? What 
kinds of tests typically have qualifications for use? If a fee is charged for a scale, 
what other avenues might you pursue before paying the fee?

QUALITIES OF MEASURES:  
RELIABILITY AND VALIDITY
Among the most important considerations for selecting a scale are its reliability and 
validity. There are various types of reliability, but the core issue is the consistency of the 
measure. Consistency can be measured over time (test–retest reliability) and can also 
refer to the degree to which each of the items of the scale is measuring the same construct 
(called internal consistency, as introduced in Chapter 2, often assessed as Cronbach’s 
alpha). Validity refers to whether the measure assesses what it claims to assess (e.g., does 
a measure of stress actually assess what people commonly understand stress to be?). We 
will concentrate on reliability because it is easier for researchers to evaluate this aspect of 
a measure, although considerations of validity are important as well. We will talk further 

Test–retest 
reliability: form 
of reliability 
in which the 
instrument is 
given at two 
points in time 
and the scores 
are correlated.


